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CARE Accreditation

®

In 2010, Licking/Knox Goodwill Industries, Inc., received CARF Accreditation for a period of three years for its Employment Skills Training Services. This is the
fifth consecutive Three-Year Accreditation that the international accrediting body has awarded to Licking/Knox Goodwill Industries, Inc.

This accreditation decision represents the highest level of accreditation that can be awarded to an organization
and shows the organization's substantial conformance to the CARF standards. An organization receiving a Three-

Year Accreditation has put itself through a rigorous peer review process and has demonstrated to a team of /\
surveyors during an on-site visit that its programs and services are of the highest quality, measurable, and
accountable.

CARF is an independent, nonprofit accrediting body whose mission is to promate the quality, value, and optimal
outcomes of services through a consultative accreditation process that centers on enhancing the lives of persons
served. CARF establishes consumer-focused standards to help organizations measure and improve the quality of
their programs and services.
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Accredited: 3 Years, 2010-2013
Program: Employment Skills Training Services
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Goodwill

®

Monday, Wednesday, Friday = Noon to 5:00 pm
36 Wilson Street » Newark, Dhio
(740) 345-4748

Goodwill's Used Car Lot accepts donations of any vehicle or boat. Call to arrange FREE pickup
or drop off your vehicle during business haurs.

All you need is the title and keys. Donate your vehicle today and receive a tax deduction for
the gross proceeds received from the sale of the vehicle.* The Used Car Lot is also a great
place to purchase your next vehicle.

*Flease consult your tax advisor.

Vehicles and Vessels Donated: 109
Donors: 115
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®

Mﬁl/&ny Business Needs

Custodial jobs, general maintenance, commercial lawn care, fulfillment contracts
(packaging and assembly) and much maore... Goodwill provides a broad range of
business services customized to your unique requirements.

Goodwill employees receive extensive training using proven methods from
industry professionals. Effective quality control programs are utilized meeting all

federal, state, city, DSHA, and customer guidelines.

facilities Served

With over 35 Custodial Service contracts, Goodwill has the expertise to care for all

types of facilities, large and small:

* [Jffices = RBanks * Morgues
= Schools * Court Rooms = Museums
* Warehousing = Hotels * Hospitals

® |aboratories ® Food Service = Retail

ontract Employees: 144
raining Hours; 3,787
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Contract Services

* [Churches
* factories
= [Day Cares
= [symnasiums
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®

Shoppmy and. Donations

Shopping at Goodwill means more than good deals. Thousands of items are put on our sales
floor daily. Many are unique or designer items! Special sales run weekly and new sale items
become available every Sunday.

Donations to Licking/Knox Goodwill's retail stores help fund our mission. Customers may bring
donations to any Goodwill store location. Donations are sorted, processed, and distributed to
the sales floor for waiting customers. When you donate your gently-used items to Goodwill,
you can be confident they will be used wisely.

Ounline Shappl;ny

Goodwill's internet auction site posts items to customers across the country
every day. It's an easy and fun way to find just what you've been looking for.

sh pgoodwi”.co@

etail Donors; 63,616
etail Store Customers: 309,746
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(ARE About Safety

®

Committed to safe work practices
Accountable to the safety of ourselves and fellow employees
Respaonsible to recognize and report unsafe conditions

Encourage compliance to safety rules and regulations

CARE. About Sfety Frogram

This program is an essential tool for our Safety and Security Department
because it focuses on our most important asset, our employees.

The CARE. program provides postage paid feedback forms at all Licking/
Knox Goodwill worksites. Employees can fill out the form to address
safety concerns, suggest safety ideas, or simply to express a positive or
negative safety action they have observed. These forms are submitted to
the Safety and Security Coordinator and are reviewed by Goodwill's Safety
and Security Committee.

The essential function of the department is to create, foster, and maintain a
culture of safe work conducted in a safe environment. This is accomplished
in various ways such as awareness training, safety/security surveying,
safety audits/inspections, and the CARE. about Safety Program, all of
which contribute to a safe and secure mind-set in the workplace.

WC Premium Performance Refunds: $11,220 44
WC Lost Time Incidents: |

STATS

B
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Vocational
gooduwill R@habdbmfbam

®

What is Vocational Rehabilitation<

Goodwill Vocational Rehabilitation is a series of programs used to assist an individual's transition into
the workforce. Real life people needing real life services are what Goodwill is about. The referring
agency is billed for services provided and is kept informed of a client's progress through written
reports and evaluations completed by Goodwill's Vocational Rehabilitation Specialists.

Benefits to Employers

Goodwill continually seeks partnerships with local businesses to provide a
variety of work opportunities for our Goodwill clients. Employers receive
“free labor” in exchange for providing a client the opportunity to transition
back into the workforce. The employer is given the opportunity to evaluate
the client's work performance to determine if the client may be considered
for hire. Also, employers may be eligible for federal tax credits by hiring a
Goodwill client.

Goodwill offers specialized programs to benefit both employers and clients. A
knowledgeable Vocational Rehabilitation Specialist is assigned to each client
and assists throughout the process. Job Coaching is available, as needed,
to ensure a smooth transition. Job Retention services are available at no
charge for the first 30 days if a client is hired.

Clients Served: 338
At-Risk Youth Served: 137
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Board Members and
Commw«éfy Fartners

gnndl.uill
®

2010 Board. of Trustees

President - Joe Corby Treasurer - Lynn Fawcett
Retired , State Farm Insurance Senior Vice President, Park National Bank
Vice-President - Korey M. Kidwell Secretary - Rich Pfahler
Attorney, Murray & Rauzi, Ltd. CPA, McLeish, Bowman, Barber & Pfahler, Inc.
Tom Abbott Jo Radant
Retired, VP Human Resources - Holophane Retired, State Farm Insurance
Robert F. Coyne Rebecca (Becky) Rodeniser
Retired, Owner, Coyne Printing Operations Assistant VP, Park National Bank
Jack Crockford Susan Sukys
Retired, Buckeye Linen Financial Advisor,
Money Concepts Financial Planning Centre
Karen Jones
Program Officer, Licking County Foundation Marjorie Wilson
Retired, Kohl's Department Stares
Paula Leaman
General Manager, Elder-Beerman Ray Wilson

Owner, Wilson Travel Service
Dr. Marc Miller
Neuropsychalogist Emeritus Trustee - Bernie Nye
Retired, Central Ohio Technical College
Anne Peterson
Human Resources VP, Legal Counsel - Rod Nelson
Licking Memarial Health Systems Reese, Pyle, Drake, & Meyer

St b3S BOARD MEMBERS AND COMMUNITY PARTNERS
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